CHAPTER  THREE

FOREIGN INVESTORS SERVICECENTER 

(ONE – STOP SHOP)

Even though the Cyprus Government encourages the inflow of foreign direct investment and attracting foreign capital has always been among the primary objectives of the country´s development policy, it appears that the percentage share of foreign investment in total investments is still very low.  In order to enable the Cyprus industry to compete in the international marketplace and encourage foreign investors to become directly involved in the Cyprus economy, continuing efforts should be exerted.

The inflow of foreign capital and especially of that geared towards direct investment will serve as a catalyst to accelerate the rate of growth of the economy.  It will contribute to the enhancement of the production capacity which will enable Cyprus to compete in the increasingly aggressive international marketplace.  Further more, in view of the start of accession negotiations as well as of the expectation of a successful conclusion, attracting foreign capital investment, new technology and know-how will undoubtedly improve the competitiveness of the domestic production fabric.

With the aim of achieving, as soon as possible, the above mentioned goals as well as to attract foreign direct investment in Cyprus, the Ministry of Commerce, Industry and Tourism has decided to set up an Investment Center.  The Center is designed to be a full-service "One-Stop Shop" for foreign - based companies interested in investigating investment opportunities in Cyprus.  It will offer advice to foreign investors, provide assistance during the application procedures and the securing of the required permits and generally look after investors in the Island.  At a later stage these services will be extended also to local investors.

It should be mentioned that similar Investment Promotion Centers, like the one proposed above, operate successfully in other countries (eg Ireland, Greece, Singapore).

As already mentioned, the Center is designed to serve the needs of the investors and assure that they will receive full assistance.  Thus, at a later stage an "After - Care Service Programme" will be operated.                                                                             

At this point, it should be made clear  that the Investment Center will not intervene with the functions of the Central Bank of Cyprus regarding the initial approval of foreign investment and granting of the required permit.

This kind of Center is considered as a necessity for Cyprus due to the fact that a large number of potential investors leave the island because of the problems/difficulties they encounter in securing all the necessary permits from the various government departments.

The Center will operate as a department, of the Ministry of Commerce, Industry and Tourism.

The officers appointed at the Center will visit similar Centers in other countries, in order to gain experience and thus successfully operate the Center.

Scope of the Center:

The Center aims to attract potential foreign investors, provide useful information to such investors as well as individualized service to foreign investors interested to invest in Cyprus.

What the Center has to offer:

a) It will provide detailed information to investors (regarding financial, legal and taxation matters) in implementing a project in Cyprus, as well as guidance and support during all stages of the required administrative procedures.

(b) It will provide advice to potential investors regarding the most effective way of making use of the package of the various benefits (grant schemes, tax incentives etc.) offered.

(c) It will be responsible for the applications submitted for foreign investments regarding the manufacturing, trade, tourism and energy sectors.

(d) It will provide assistance to potential investors in securing all required permits/approvals (permit of approving an investment, work permit, residence permit) required for implementing a project.

The Foreign Investors Service Center will start  its operation the soonest possible.   Meanwhile, various publications such as leaflets and information brochures are being promoted.
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